State of Nevada

Department of Business and Industry S R
Real Estate Division ’J—;Da = ”\\/7 L L_LD
3300 W. Sahara Ave Suite 350

Las Vegas, NV 89102 0CT .04 207

Dept of Business & Industry

Attention: Rebecca Hardin Real Estate Division-Ly

I am in receipt of Certified Mail #7016 2070 0000 4948 7193.

RE: NRED v Robert David Coleman
Case #2015-3859

| received the certified letter on September 23, 2017.
The letter states that | failed to show up to the hearing that was held on August 16, 2017.

| was unaware of the scheduled hearing as 1 did not receive a letter informing me of the hearing. 1 spoke
with Carolyn Washington as well as Carolyn at the RED and was informed that a certified letter was sent
to me in July and that no one was home to accept the letter. | was informed that a slip was left at my
house to notify me that | needed to pick up the letter at the post office. | was also told that the post
office sent back the letter to the Real Estate Division notifying them that | did not pick up the letter at
the post office.

I don’t know where the slip was left at my house but if it was on the porch we experienced a very windy
month in July and may have blown away. Our mailbox is at the end of the street so we do not have a
mailbox in front of my house. If the receipt was left in the mailbox no one in my family notified me of it.
I questioned everyone and they don't recall seeing a notice

July was a particularly upsetting month for me as | was notified that my father suffered major strokes on
July a™.. I travelled to CA for extended periods. | was in CA July 11" returning to Las Vegas on July 16™.
My father passed away July 15%, | was traveling to CA on August 18" as my mother passed away on
August 18", | have enclosed a copy of my father's death certificate. | can also abtain a copy of my
mother’s death certificate if requested.

I realize that it appears that | have ignored the commission but that is the furthest thing that | would
want to do. | cooperated with Carolyn Washington in the Sahara office after | closed Covenant
Management, filed police reports, and also filed reports against my broker, Marilisa DeBarros.

When I realized | needed to close the business, as | was notified that | was losing the largest HOA in my
portfolio, | did everything possible to turn over accounts and money to the best of my ability. | turned
over 10 HOA’s to a licensed company and transferred approximately $2.5 million dollars that was in
Mutual of Omaha bank accounts. | turned over all money’s for the Apartment complex’s that we
managed to the owners. | was notified by Marilisa DeBarros that we could assign the single family
residences that we managed to property companies. | was notified by her that she was the broker for
Elite Property Management that was to be owned by Lizeth Felix Olmeda. While | was in the hospital,
approximately December 22nd, discharged at approximately 7:00 pm. December 24", 4 checks were
written and signed by Marilisa DeBarros made out to Advanced Property Advisors. These checks were



cashed and drained the funds that prevented me from returning owners funds which resulted in
complaints filed against me through the NRED

Please see the attached Affidavit Form that | filed with the Nevada Real Estate Division addressing the
above issues.

It is my contention that the 4 complaints in questions should have been filed against Marilisa DeBarros
as she was the broker of record for Covenant Management Corporation. | also realize that | did not
answer the complaints in a timely manner. There is no excuse for this, however | was inundated with
trying to close the business, and apparently did not reply to the division when | received the complaints.

I am requested that you consider a new hearing being held to address the complaints against me and set
aside the Decision entered by the Nevada Real Estate Commission at their meeting held August 16,

2017. | would appreciate your assistance in this matter.

Respectfully

A

Robert Coleman
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